Supplementary Material: “Satisfaction Survey Distribution and Collection Process”

Standardized Process for Distributing and Collecting the Nursing Satisfaction Survey
1. Role of Executing Personnel:
Position: Dedicated Research Assistant (not the responsible nurse).
Qualifications: Completed training and passed an assessment on the research protocol and survey operation standards. Unaware of the research group assignment information (Observation group/Control group). No direct involvement in the patient’s clinical care. Strong communication skills, capable of explaining the survey clearly and neutrally.
2. Survey Distribution Timing:
Time: On the day of patient discharge (after all interventions have been completed).
Exclusion Criteria: Patients with impaired consciousness or who cannot communicate clearly. Critically ill or emotionally unstable patients. Patients who voluntarily refuse to participate.
3. Survey Distribution Environment:
Location: A private, quiet interview room (not the patient’s ward).  
Purpose: To avoid disturbances from the ward environment (such as the presence of medical staff or other patients overhearing). To ensure privacy and a sense of security for the patient when answering.
4. Standardized Operation Steps:
	Steps
	Operational Content
	Quality Control Points

	① Invitation and Informed Consent
	1. The research assistant presents a standardized invitation letter (only marked with the research number, no group information) to the patient in the ward. 
2. Verbal explanation: “Hello, we are conducting an anonymous survey on hospital service improvement. We kindly invite you to take 5 minutes to fill out this satisfaction survey. Your honest feedback is very important to us. The results will be used for research purposes only and will not affect your treatment, billing, or any future services at this hospital. The survey is anonymous, and medical staff will not see your personal answers.”
	▶ Emphasize anonymity and confidentiality  
▶ Clearly state that it will not affect medical rights  
▶ Avoid any suggestive language (e.g. “the special care you received”)


	② Transfer and Explanation 
	1. Guide the patient to an independent interview room.
2. Verbally confirm again that the patient understands the confidentiality principle.
3. Provide standardized written instructions (printed on the front page of the survey): “Please score based on your actual experience during this hospitalization. There are no right or wrong answers, and we will keep everything confidential. Medical staff will not know your responses.”
	▶ Remove from the nursing environment to reduce social expectation pressure  
▶ Written statement strengthens credibility  
▶ The assistant must explain neutrally and not lead the answers


	③ Independent Filling
	1. Provide a paper questionnaire and pen.  
2. The research assistant steps back at least 2 meters and does not observe the answering process.
3. If the patient has difficulty reading or writing, the assistant may read the question and options aloud, but the patient must select their own answers (assistant to write down and double-check).
	▶ Ensure the patient fills it out independently  
▶ Avoid any interference from the assistant (including body language)  
▶ When filling in on behalf of the patient, strictly follow the patient's instructions  


	④ Seal and Collect on the Spot

	1. After completion, the patient places the survey into an opaque envelope.
2. The patient personally seals the envelope and places it in a dedicated locked collection box.
3. The collection box is opened and transported daily by the research leader (not the assistant).
	▶ Physical separation to prevent leaks  
▶ Patient participation in sealing increases trust  
▶ Separation of responsibility for collection

	⑤ Data Entry 

	1. A dedicated person (not the assistant) opens the envelope, matches the paper questionnaire number with the electronic entry number randomly.  
2. Two people independently enter the data and check for consistency.
3. The original paper questionnaires are archived for future reference.
	▶ Disconnect the questionnaire from the patient’s identity
▶ Prevent data entry manipulation
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